
PRODUCT BRIEF

JAIDE is your AI assistant built for complex knowledge work. Unlike generic chat tools, JAIDE 

works with your organization’s own knowledge – workflows and models configured for each 

business process, trained on your terminology, your industry, your operations. Built and hosted 

in Germany, JAIDE gives you full data sovereignty and no dependency on US cloud providers.

Your data stays where it belongs.

Your productivity bottleneck hiding in plain sight 

Your organization‘s knowledge is everywhere and nowhere. It’s in manuals, tenders, service 

reports, and case files. But it’s scattered across systems that don’t talk to each other, locked in 

formats that generic AI tools can‘t reliably read. Most organizations don‘t have a knowledge 

problem. They have an access problem.

The brutal math:
82% of organizations struggle with siloed data across disconnected systems. The cost? Your 

knowledge workers waste up to 40% of their time searching instead of creating value. That‘s 

nearly two full days per week, per employee.

Why current AI tools fall short:
First-generation AI promised to fix this. Instead, they created new problems:

•	 Most are a generic language model with a user interface in front of it. 

•	 They pull from flawed OCR output or unstructured PDFs and return unreliable answers.

•	 Siloed solutions can’t access your integrated business systems, leaving critical knowledge 

trapped.

AI that knows your business processes

What sets JAIDE apart?

•	 More than an LLM wrapper: For each business process, JAIDE configures specialized 

workflows and models. The system automatically selects the right model for each task.
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•	 Built with you: Generic models don‘t know your terminology or your workflows. JAIDE is 

developed alongside your team — from process analysis through go-live. We train models 

on your industry and organizational knowledge and keep improving them as your business 

evolves.

•	 Every answer is traceable: JAIDE uses the same recognition technology as IDA to produce 

structured data from scanned PDFs, handwritten documents, and complex tables. Every 

response includes source references and highlights in the original document.

How it works

Chat
	▶ Interaction with a document

	▶ Instant answers with source references

	▶ Preview of relevant text passages

Document analysis
	▶ Automatic summaries and tables of 

contents

	▶ Precision data extraction with visual 

document highlighting

Intelligent research
	▶ Search across internal and external 

knowledge sources

	▶ Orchestrated by specialized AI agents

	▶ Consolidated results with source 

references

Template assistant
	▶ Populate predefined document 

templates

	▶ Pull content from any JAIDE function 

(chat, research, document analysis)

	▶ Export as Word or PDF

Your benefits at a glance

	▶ Full data sovereignty 

Your sensitive data never leaves your chosen environment: private cloud, on-premises, or 

hybrid deployment.

© PLANET AI GmbH 2

https://planet-ai.com/ida-en/recognition/


PRODUCT BRIEF JAIDE

Your benefits at a glance

	▶ Full data sovereignty 

Choose your environment: private cloud, on-premises, or hybrid deployment. 

	▶ Built-in domain expertise 

Co-creation and fine-tuning make JAIDE a specialist in your industry and your processes. 

	▶ Reliable data from the ground up 

Clean, structured input powered by market-leading OCR accuracy from IDA. 

	▶ Continuous improvement 

JAIDE evolves with your organization – no one-time deployment. 

	▶ No vendor lock-in 

New AI models can be integrated without switching systems or rebuilding workflows. 

	▶ Granular access control 

Define which teams can use which AI functions and which data sources they can access.

JAIDE works with any document source, but it truly reaches its full potential when used in 

combination with IDA.

Structured 
knowledge

IDA
Enrich knowledge 

automatically

JAIDE
Interact with 

knowledge

High-volume processing, 
automated capture,  

max. straight-through rates

Personalized assistance, 
contextual answers,  
workflow integration

While IDA converts your document volumes into structured data at scale, JAIDE makes that 

knowledge instantly accessible to every user:

JAIDE and IDA – the complete solution
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Stop searching, start succeeding.
Every minute your team spends searching is a minute not 

spent creating value for your customers. 

Schedule your free consultation now.

Book now

Results across industries

	▶ Challenge: Service reports in multiple languages and technical manuals running over 1,000 

pages with no searchable structure.

	▶ Today, field technicians and headquarters staff have instant access to the full body of service 

knowledge.

	▶ Automated translation enables seamless collaboration across locations.

JAIDE as a service assistant at Maschinenfabrik Niehoff

	▶ Challenge: Manual extraction of critical information from tenders running up to 600 pages, 

with no access to knowledge from past bids.

	▶ Today, standard information is automatically extracted with over 90% accuracy, with source 

previews for fast validation.

	▶ Teams can query current and historical tender documents directly via the chat interface.

JAIDE in tender management at Bechtle
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PLANET AI pioneers automation for document-driven business processes using German AI technology. Its 

core solutions include IDA for high-precision document capture and JAIDE, an AI assistant. Together, they 

ensure end-to-end data quality from initial capture through decision-making. Since 2023, PLANET AI has 

been part of Bechtle AG’s portfolio and serves scanning service providers, software manufacturers, and 

document-intensive industries ranging from insurance and banking to public administration. The solutions 

combine modular architecture and flexible deployment models with strict adherence to European data 

protection standards. Founded in Rostock in 2015, PLANET AI employs around 60 professionals.
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