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AI That Helps You Master Knowledge

JAIDE transforms how your organization accesses and uses its knowledge. Instead of 

employees spending hours hunting through documents, JAIDE delivers precise answers 

in seconds. Unlike generic chat solutions that require perfect prompting skills, JAIDE 

understands your business context and guides users to reliable, traceable results. “Made in 

Germany” with complete data sovereignty, JAIDE offers enterprise-grade AI without vendor 

lock-in or cloud dependency.

Your knowledge problem is costing you millions 

Your company‘s most valuable asset—institutional knowledge—has become your biggest 

operational challenge. As information volumes explode, your ability to find what matters shrinks 

dramatically.

The brutal math:
82% of enterprises struggle with fragmented data across disconnected systems. The cost? Your 

knowledge workers waste up to 40% of their time searching instead of creating value. That‘s 

nearly two full days per week, per employee.

Why current AI tools fall short:
First-generation AI promised to solve this. Instead, they created new problems:

•	 Generic chatbots require AI expertise that most employees lack. Poor prompts yield poor 

results, leading to user abandonment.

•	 Siloed solutions can’t access your integrated business systems, leaving critical knowledge 

trapped.

•	 Complex rollouts take months while technology becomes obsolete, delaying ROI indefinitely.

The competitive cost of inaction:
While your teams search, competitors act. Customer responses slow. Innovation stalls.  

The question isn’t whether you need intelligent knowledge management—it‘s how fast you 

can deploy it profitably.
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JAIDE – your AI knowledge partner that actually works

JAIDE isn’t another chat solution promising everything and delivering confusion. It’s your 

organization’s purpose-built knowledge assistant, engineered in Germany and tailored to your 

specific business processes.

What sets JAIDE apart?
•	 Beyond simple chat: JAIDE doesn‘t just retrieve information; it processes and applies your 

knowledge. From answering complex questions to drafting analysis reports, JAIDE works with 

domain-specific, fine-tuned models that understand your industry language and context.

•	 Transparent, trustworthy results: Every answer comes with complete source tracing. JAIDE 

highlights relevant document sections, provides clear citations, and shows its reasoning. No 

black boxes, no hallucinations you can’t verify.

•	 Guided workflows, not guesswork: JAIDE understands context and leads users through 

intelligent conversations using specialized AI agents. No prompt engineering required, the 

system knows what you need and how to get there.

How it works

Conversational intelligence
	▶ Natural dialogue for quick queries with 

full source attribution

	▶ Specialized AI agents handle complex, 

domain-specific tasks

Document analysis
	▶ Instant summaries 

	▶ Precision data extraction with visual 

document highlighting

	▶ Smart tables of contents

Intelligent research
	▶ Simultaneous search across all 

knowledge sources

	▶ Consolidated answers instead of hit lists

	▶ Transparent source references
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Your benefits at a glance

	▶ Made in Germany – 100% data control 

Your sensitive data never leaves your chosen environment: private cloud, on-premises, or 

hybrid deployment. Built to exceed GDPR requirements from day one.

	▶ Future-ready architecture 

New AI models emerge constantly. JAIDE’s model-agnostic design integrates tomorrow’s 

breakthroughs without system replacement. No vendor lock-in.

	▶ Business process integration 

JAIDE adapts to your workflows, not the other way around. Industry-specific customization 

means faster adoption and measurable ROI.

	▶ Built on quality data 

Seamless integration with PLANET AI’s IDA solution ensures clean, structured data input.  

No “garbage in, garbage out”.

	▶ Granular access control 

Define precisely which teams access which AI capabilities. Role-based permissions with full 

administrative oversight.

Together, they create an end-to-end knowledge pipeline: IDA digitizes, JAIDE democratizes.

Structured 
knowledge

IDA
Enrich knowledge 

automatically

JAIDE
Interact with 

knowledge

High-volume processing, 

automated capture,  

max. straight-through rates

Personalized assistance, 

contextual answers,  

workflow integration

While IDA converts your document volumes into structured data at scale, JAIDE makes that 

knowledge instantly accessible to every user:

JAIDE and IDA – the complete solution
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Your next steps

Proof of value
•	 Start small with 1-2 high-impact use cases

•	 Demonstrate value with your actual documents and workflows

•	 Expand systematically based on proven results

Stop searching, start succeeding.
Every minute your team spends searching is a minute not 

spent creating value for your customers. 

Schedule your free consultation now.

Book now

Results across industries

Technical teams access 30+ years of service documentation instantly.

JAIDE as a service assistant in manufacturing

Automated requirement extraction from RFPs with intelligent Q&A for reduced proposal 

development.

JAIDE in tender management of an IT service provider

AI-powered document templates and automatic case file analysis to optimize citizen services.

JAIDE assisting in public administration
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As a software manufacturer, PLANET AI is a pioneer in AI-powered document process automation. 

Core products include IDA for intelligent document processing and JAIDE for AI-supported knowledge 

assistance. Together, they deliver end-to-end data quality from capture through utilization. PLANET AI 

has been part of Bechtle AG’s portfolio since 2023 and addresses scanning service providers, software 

manufacturers, and document-intensive industries such as insurance, banking, and the public sector. 

Founded in Rostock in 2015, the 60-person team combines proprietary innovation with proven enterprise 

technologies, maintaining strict European data protection standards across all deployment.
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